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Welcome to Keen on Retirement 
With Bill Keen and Steve Sanduski 

Steve Sanduski: Welcome back to another episode of Keen on Retirement. Well, gentlemen, we 
have a special episode today because we are coming to you live from the 
Charles Schwab Impact Conference in the great city of Chicago. So, Matt, Bill, 
and we have a special guest with us today, Sarah.  

Bill Keen: Yes. 

Steve Sanduski: You guys decided to come up closer to my neck of the woods. 

Bill Keen: We did. The Windy City here, Steve. It's a little bit chilly, wasn't it, Matt, on your 
run this morning? 

Matt Wilson: It was, yeah, ran around Lake Michigan and had to bring my coat with me on 
this trip, just to get those runs in. 

Bill Keen: He told someone he ran around Lake Michigan and they thought, that would 
have been a long way, so- 

Steve Sanduski: That would have been a long run- 

Bill Keen: But for him, you know? 

Steve Sanduski: Yeah, and before breakfast, right? 

Matt Wilson: That's right, yeah. 

Steve Sanduski: And who's our special guest today? 
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Bill Keen: We have Sarah Tipping, who is the firm's Chief Compliance Officer, here at the 
event with us, Steve. These events are very important for us to come to, to be in 
the middle of what's happening in the industry, so, we asked Sarah to sit in with 
us today on the podcast. A little impromptu, huh Sarah? 

Sarah Tipping: Yes, it is. Yeah- 

Steve Sanduski: And you are happy to make your debut on Keen on Retirement, right? 

Sarah Tipping: Yes, thank you very much. 

Bill Keen: We won't make it too hard on her, will we? 

Steve Sanduski: That's right. We kind of surprised her with this, didn't we?  

Bill Keen: Well, we did. We did.  

Steve Sanduski: Alright, yeah. So why don't we start. Bill, give them a little bit more detail on 
why you come to events like this. 

Bill Keen: Well first, off for us it's always about being around industry best practices and 
around other folks around the US that are in our registered investment advisor 
arena, and that are successful sharing things that are working. I believe that we 
don't have to reinvent the wheel. Here at this conference are people coming 
together from all aspects of our industry, and Charles Schwab, which is the 
custodian that Keen Wealth Advisors uses, holds this conference each year. And 
I would say it's probably one of the most well-attended, wouldn't you Steve, in 
the industry? 

Steve Sanduski: Oh for sure, yeah. There's several thousand people here at this conference. 

Bill Keen: Yes. 

Steve Sanduski: We're at McCormick Place in downtown Chicago. I'm sure many of you listening 
may have been here, know where this is. The great city of Chicago, you're right, 
it's a little cold here. People have been complaining a bit. 

Bill Keen: Well the nice thing about it for us is, we're staying at the Marriott Marquis 
Hotel, which I just learned was literally built and finished two months ago. 

Steve Sanduski: Oh okay. 

Bill Keen: So it was a parking lot just this time last year. 

Steve Sanduski: For you guys, right. They finished just for you. 

Bill Keen: Absolutely. 
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Steve Sanduski: Roll out the red carpet. 

Bill Keen: Yes. 

Steve Sanduski: Keen Wealth. 

Bill Keen: So why my Google Maps walk said it was a mile away, the walk was all indoors. 
There's walkways all the way over, so it's amazing. 

Steve Sanduski: I have not been outside in two days. 

Bill Keen: And it's okay isn't it? I was on the, I was on the elliptical, Steve, every morning. 

Steve Sanduski: Were you? 

Bill Keen: For my, I was doing 30 minutes, so I wasn't with Matt on his runs but I was ... 

Steve Sanduski: I did my seven-minute workout with my app in my room this morning. 

Sarah Tipping: And I slept in while you all were working out. 

Steve Sanduski: Okay. Excellent. We'll give you a pass today. 

Bill Keen: Well we do want our Chief Compliance Officer well rested. 

Matt Wilson: That's right. 

Steve Sanduski: Alright, so guys let's start talking about, what are some of the things that you 
learned here at the conference? What are some of the best ideas that you've 
picked up, things that you're gonna be taking home with you back to the office? 

Matt Wilson: One of the overarching themes was change, and the pace of change, that's 
happening today. Just, not only in the US, but across the world, whether it's 
technology, healthcare, what implications will this change have to our clients 
and then how do we plan around it, so, you know, a lot of the break out 
sessions did discuss that. Some of the main speakers that we had, you know we 
just got out of a session with the former Prime Minister of the UK, David 
Cameron, and talking all about globalization and you know the impact that 
that's gonna have. He had some interesting comments too on, you know, Brexit. 
The reason he stepped down because of it, and it was the change that the 
people wanted. 

Bill Keen: That's right. 

Matt Wilson: And he wasn't gonna fight that. He thinks that that's what the people want, 
that's what it was, but he wasn't passionate about it, so that's why he resigned. 
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Bill Keen: That was interesting wasn't it? I respect that. Don't you? 

Steve Sanduski: Yeah. 

Bill Keen: He didn't have to step down did he? 

Steve Sanduski: I don't think so. Yeah, their whole political system is a lot different than ours. 

Bill Keen: Yes. 

Steve Sanduski: And, yeah, he did step down and felt that he did not have the credibility after he 
was pro-staying in the EU, that when the voters decided not to, he felt like, 
"Well I don't have the credibility to try and lead the negotiations to exit." And so 
he stepped down, and now Theresa May is there, she's got a big challenge to 
make it work. 

Matt Wilson: Right. Yeah. 

Bill Keen: But he was positive though, wasn't he, on how they will be able to interface 
with the rest of Europe. 

Steve Sanduski: Yeah, he took a very optimistic tone, and was very well spoken, and the 
audience here, I think, was very appreciative of his candor and his comments 
and he got a couple of standing ovations actually. 

Bill Keen: Yes he did. And you know what I like best about his speech tonight? The speech 
was great, but you could tell he was reading the first part, right, but the 
questions and answers are the greatest part because it's impromptu, and he 
gets to tell stories. I love that the best. 

Steve Sanduski: Mm-hmm (affirmative)  

Matt Wilson: Yeah, it was great to kind of see him interact. He started his speech with, "The 
pace of change has been too fast for some people to keep up with. So, some 
people are being left out of this organization because they aren't able to 
participate." It's just an interesting viewpoint. We view change and technology 
and all of these advancements as ultimately good things, but, you know, what 
are the negative consequences that could come from it? 

Steve Sanduski: Right. That's right, and I think as we think about change, as it relates to the 
clients of Keen Wealth ... As you guys are working on the business, you are 
implementing technology to make things more efficient, to allow clients to be 
able to open up accounts faster, do things electronically, instead of having to 
shuffle a bunch of paper back and forth, so there are many benefits to 
technology and you do come to conferences like this to understand how can we 
be more technologically efficient with the way we process business. So it 
doesn't necessarily mean that all of a sudden the clients are going to have to 
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completely redo things and learn a bunch of new things, and it's gonna be 
massive change to them. So I think you guys do a great job of using technology 
to make the business more efficient, and a better experience for your clients in 
working with you. 

Bill Keen: That's right, and our job, I believe, one of our jobs is to make our clients lives 
easier, in all aspects actually, but especially in these aspects that we are looking 
at today, and you know what, they expect us to be at places like this. When we 
send out a note that we were at the Barron's conference each year, our clients 
say, "Yeah, well we expect you to be in places like that, on our behalf, seeing 
what's out there and seeing what's happening so you can formulate, figure out, 
and sort through all of the noise." Like we say about the news, but sort through 
the noise with all of these options and things, so they don't have to. That's why 
they have us. Is to be at these places isn't it? 

Sarah Tipping: Yeah, there's more about, it's not about the clients making a changes, like Bill 
just said, its making their lives easier, but it is about making sure that we know 
what technology is out there, that we're using what's best for our clients. In the 
end, it’s how we process it and just make everyone else's life easier. 

Steve Sanduski: Well, Sarah, I know we've talked about cyber security on previous podcasts and 
blog posts, and that is a continuing topic, and at this conference, there has been 
a lot of talk about cyber security. David Cameron, he talked about it. 

Bill Keen: Yeah. 

Matt Wilson: Mm-hmm (affirmative)  

Steve Sanduski: All of the cyber threats and the Russian meddling in whatever, all that stuff 
that's going on there. What have you picked up? Anything new in relation to 
cyber security and things we need to be thinking about? 

Sarah Tipping: You know there are some things that are new, and some really good reminders. 
But one thing's for sure, things are moving pretty quickly, and there are some 
threats, and you don't really hear often how to protect yourself from them. I 
think, Keen Wealth, we try to educate clients and talk about some of those 
things and how they can protect themselves really. 

 But here we got more tactical information, like I went to a cyber security session 
where they talked very specifically on password tracking, for us in the office, 
encryption services, data loss prevention. Never pick up the USB drive at a trade 
show, on the ground, anywhere. One very interesting story that I heard was 
they did a test of someone who just, out of curiosity, they picked up a USB drive 
off the ground, it was labeled "Payroll".  

Steve Sanduski: Interesting. 
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Sarah Tipping: They stuck it in their computer. They just can't help themselves. 

Steve Sanduski: Right. 

Sarah Tipping: They stick it in the computer and there's a virus. It was a test, of course, but 
that's just what happens, you know, you pick something up, don't put it in your 
computer, even if it's at a trade show. 

Steve Sanduski: Yeah, I heard someone make a comment at one of the sessions, they said, 
"Here's the hard thing, these cyber criminals, they have to be right just once, 
whereas we have to be wrong just once." 

Bill Keen: Right. 

Steve Sanduski: And they're attacking us like seven thousand times a minute, or an hour. 

Bill Keen: Yeah. 

Steve Sanduski: And so just once, they find a vulnerability. But we gotta be right seven thousand 
times a minute or an hour, so the odds are stacked against us, and that's why 
we spend so much time thinking about and talking about, and implementing 
security protocols. 

Matt Wilson: You know that word, probably didn't exist 20 years ago. 

Bill Keen: Cyber security. 

Matt Wilson: Cyber security. 

Bill Keen: Right. 

Matt Wilson: And you know, so we talk about those themes change, and it's ever, ever-
changing and ever-evolving, one of the speakers was the co-CEO of the Kissinger 
Foundation, and he talked about what's happening with all these connections 
that we have, and he used this example, it was very interesting. He said, "It took 
Napoleon three months to march to Moscow." It took Moscow now three 
seconds to hack the Democratic National Party to get the emails.  

 So staying in front of these things, and Steve, like you mentioned, just what are 
all the other issues that have to be considered and accounted for. 

Steve Sanduski: So what other things have you guys been picking up here? 

Bill Keen: Well I was going to say, I appreciated hearing from the CEO of Schwab, Charles 
Schwab, Walt Bedinger, who was present, and I thought he did a really good job. 

Matt Wilson: He did, yeah. 
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Bill Keen: Just kind of sharing the vision of the industry and of course, all the participants 
at this meeting, we're all fiduciaries. We are all people that believe in putting 
our client's best interests first, at all times, and in every situation, and 
unfortunately, that's not prevalent in the old Wall Street paradigm.  

And then also I wanted to mention, a lot of our listeners will remember had 
Greg Valier from Washington, political strategist come in for Keen Wealth just 
before the election, as a keynote speaker for one of our events. Well guess 
what? One of the biggest industry conferences ever, this event that we're at, 
had Greg Valier as their opening speaker, so we got to hear from Greg, didn't 
we? 

Steve Sanduski: Yeah. So as you heard him talk, and you had him speak in the summer of 2016, 
at one of your events, and that was pre- the election, now obviously we have a 
new president and has been in place for about a year. Anything strike you from 
what Greg said today versus what he was saying a year and a half ago? 

Matt Wilson: Not a whole lot different. He said he has the greatest job in the world now 
because he gets to follow Donald Trump on a daily basis. 

Bill Keen: Right. He's never at a loss for material.  

Matt Wilson: That's right.  

Steve Sanduski: Good or bad. 

Matt Wilson: So in that theme, he didn't have much to say that was different. There hasn't 
been some huge upheaval in the political system. Donald Trump is definitely an 
interesting character but, in terms of the end fighting between the parties it's 
still the same as it was before. He talked a little bit about tax reform and even 
today as we're recording this, the House passed the tax bill. There's some of 
these things that are happening that ... Just the normal political environment. 

Bill Keen: One thing about Greg Valier though, is he's well-spoken and he's in the mix so 
he knows the players, and he's able to talk about all the different dynamics that 
exist.  

Matt Wilson: You know, probably one of his over-arching themes was just the age of some of 
the candidates. 

Steve Sanduski: That's right, yes. 

Matt Wilson: And he was specifically mentioning the Democratic Party, he said, "Just all of the 
leaders in that group are late 60s, late 70s, and so, not a lot of new life blood." 

Steve Sanduski: Right he was mentioning Bernie Sanders is, what, mid-70s?  
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Matt Wilson: Yeah. 

Steve Sanduski: Joe Biden, I think is mid-70s. Hillary, I don't think she's going to be running again 
but, she's up there. And he was wondering, "Who's the next person in the 
Democratic Party?" 

Bill Keen: Well Elizabeth Warren right? 

Steve Sanduski: Well yes, yes he did mention Elizabeth Warren that if Bernie Sanders bows out, 
Elizabeth Warren is gonna pick up his wing of the party. That's right. 

Matt Wilson: But just that's an issue, and that's not uncommon in all the parties. It's just 
these younger generations, getting them involved and getting names behind 
them too. It's gonna take a little bit.  

 We talked too about the changing landscape from just financial planning, so the 
issues that we see in with these changes, and how to we account for that 
financial planning? The reality is, with all the planning that we do, we can't 
predict all the future changes that are going to happen in the future, and- 

Steve Sanduski: Just some of them. 

Matt Wilson: Some of them we do have a lot of history when it comes to financial markets 
and how those interact, but in terms of life expectancies too. How are we going 
to plan for somebody living much longer than they anticipated? One of the 
things that's probably being disrupted the most, that we were seeing, is some of 
the advancements in healthcare and what AI can do to help increase the quality 
of care and diagnoses that people have. 

Bill Keen: Well share with our listeners what AI stands for. Artificial intelligence, as it Mick 
Ebeling, that also did a keynote presentation here? He's the CEO of Not 
Impossible Labs, and some of the things that they're doing with this firm, and I 
think he said, "We shouldn't be able to do this because we're uneducated and 
unexperienced, and we shouldn't be able to do the things we're doing in the 
medical field, but we're making it happen." 

Steve Sanduski: And I loved, he had a little theme going, and he said, "Here's your formula: You 
start out with something that just seems totally absurd. And then you commit to 
it, and then you find a way to figure it out." 

Matt Wilson: Yeah that's right. 

Steve Sanduski: That was really his theme throughout the whole thing, and I thought, "That's a 
great way to think about it: Well that's absurd." And then you're like, "Well I'm 
going to make a commitment to do that. And then I'm gonna figure it out." 
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Bill Keen: That's right. Well his example was, remember the ALS glasses? The story that he 
told? The EyeWriter, yes. A very passionate artist had been struck with ALS. 

Steve Sanduski: Yeah basically hadn't been able to move, he was confined to basically a 
wheelchair, a bed, and could move his eyes basically. 

Bill Keen: And they created a pair of glasses for him to be able to look out across the 
parking lot at a screen, right? From his hospital bed? To literally be able to, with 
his eyes, create art. And then they trained him how to communicate as well, 
through that same process. And they did it for, $200? $1000?  

Matt Wilson: Pennies on the dollar. 

Bill Keen: Pennies on the dollar. And they said, "Well why don't we get him one of these 
Stephen Hawking machines?" And those were super, super expensive, he didn't 
have insurance so he couldn't afford that- 

Steve Sanduski: Half a million dollars or something. 

Bill Keen: So they said, "Well let's see if we can come up with something inexpensive with 
glasses, and maybe a phone and some wires." And they were able to do that. 

Sarah Tipping: I think in the end he said, "So we came up with a cure for ALS. Oops." 

Bill Keen: Yeah, oops, yeah that's right. 

Sarah Tipping: They intended to start out quite that way, somethings things are accidents but 
...  

Matt Wilson: It was interested too because he started it off saying, "Name something possible 
today that was an impossible at first." Just anything, and using that as the basis 
for all their decision-making- 

Steve Sanduski: Right, like, it's impossible to hold something in your hand, and press some 
buttons and speak to someone in China. Or to have a video live with someone in 
China, from a little thing you hold in the palm of your hand. Now, who would 
have thought that would have been possible ...  

Matt Wilson: I know. 

Steve Sanduski: 20 years ago? 30 years ago? 

Bill Keen: Well we just talked about this on our last podcast episode, about providing 
perspective. Remember we talked about Black Monday, and how we look back 
at what we've come through, and the progress we've made, it helps us mold 
faith in the future of what's possible. And this is a great example that he used, 
and I've used in the past and others, some of our listeners may have heard this. 
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Roger Bannister, the four-minute mile was supposed to be impossible. When 
Bannister did it, do you know what year he did it by any chance Matt? Steve do 
you know? Sarah? 

Steve Sanduski: I want to say 1954. 

Bill Keen: Was it? Okay. 

Steve Sanduski: It was right around there, I'm gonna say plus or minus one. 

Bill Keen: We're always able to work in a quiz of some sort here, aren't we? 

 But once he did it, how many people did it within that just very year? 

Matt Wilson: Oh it was extremely quick because the psychological barrier was broken, people 
knew it was possible pushed themselves to do it. 

Bill Keen: Right. 

Sarah Tipping: And then he said, "Have you seen Everest lately?" 

Bill Keen: Right. No one could climb Everest. The first person was ... Edmund Hillary and 
Tenzing Norgay. The duo. And now there's hundreds and hundreds and 
hundreds of people there, weekly. And then no one thought that you could 
climb Mt. Everest without supplemental oxygen ... And then they did that. Now 
there's hundreds of people that have climbed it without any oxygen bottles. So 
yeah, everything is impossible until you do it. That's right. 

 And the theme of all the speakers, including the former prime minister, David 
Cameron, the CEO of Schwab, and others that we've seen is: If we have 
collaboration, and we have creativity, and we have innovation ... Which, again 
we talked about on the last podcast episode ... When it comes down to 
company earnings well, believe it or not, all this is tied together, than we have 
this pretty bright future that, despite all the things that we're seeing around the 
world, and ISIS came up as a topic today, and not just all the stuff. All the 
aspects have come up this week at this conference, but that our future is very 
bright if we work we can keep these things open. 

Steve Sanduski: And along those lines, I think Matt you mentioned the keynote speaker, I forgot 
his name, but he was from Kissinger & Associates, and as he talked about the 
networks around the world, and how the world is really connected. We have 
people who are migrating from one country to another, we have the 
connections through the internet, and he was trying to argue that the more we 
are connected, the less likely we are going to go to war with each other. He said 
some people may think, "Well the world is in a really tough spot right now." But 
he was trying to argue the opposite, that it really should be a bright future 
because we are so connected. And I think that one of the examples he gave, I 
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don't know if it was him or someone else, but they said, "Two countries that 
have a McDonald's have never gone to war with each other."  

Matt Wilson: That was funny because he was expanding on it, he called it, "The McDonald 
War Theory." And he said ... That was coined by Thomas Friedman. 

Bill Keen: Thomas Friedman. 

Matt Wilson: No causation or correlation with that. 

Bill Keen: Is that statistically significant? 

Matt Wilson: That's right, and he was expanding on a different theory which was The 
Democratic Theory. It says two democracies have never gone to war against 
each other, but then he even went to a step further and said, "Of all these 
connections here in the US, we have the best global operating system, and 
that's why everyone comes to the US to implement and get connected." And he 
said, "We are currently the world power in that sense. The more these 
connections happen and the more it's done through the US, the more power the 
US has. When there's two opposing governments, there's more likely to have a 
war." Then you add a third and a fourth. Now with the US just being the 
dominant player, he just view wartime in the future as less and less likely.  

 The geopolitical issues, which David Cameron mentioned, with North Korea and 
China, how do we come together to agreements and what do those agreements 
look like, and how does Russia fit in with all this too? He had a lot of good 
comments on Russia. 

Bill Keen: He did. Yeah. Well one of the other themes that I thought was interesting, and it 
just reinforces I think what we know but it's good to hear, and that is how 
difficult it is to make predictions about the future. And two examples, one is 
with the election last year, people were saying, "If Donald Trump gets elected, 
the market is gonna drop 20%. It's just gonna be a calamity." Well, dead wrong, 
I mean look at what the financial markets have done since he's been elected. 
Now again, we can't say that causation is correlation, or whatever the old saying 
is there, but it was totally the opposite happened.  

 Another example is Brexit, over in the UK. People that if they vote to leave the 
European Union, it's going to be a disaster for England and London in particular, 
and everyone's going to move out of London, and the financial district's gonna 
be gutted. The economy is gonna tank. Well, just the opposite is happening. 
People I think are a little bit nervous, and they're concerned but they're not 
moving out of London. The economy is still doing fine over there. All these bad 
predictions haven't happened so it is so hard to make predictions, whether 
they're economic predictions, financial predictions, political predictions, that 
our world, our economies are just so complicated and interrelated that it's hard 
for just one variable to try and have a huge impact. 
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 And like I said, our clients have us to not only build their financial plan, but to 
mostly, I would contend, change their financial plan as this unknown future 
becomes present. That's the key to it. So it's not about constructing a financial 
plan once, that's the very tip-toe across the starting line. 

Steve Sanduski: So tell me some more about that. Can you give me an example of how 
something might change either in the client's personal situation, or something 
in the economic environment that would cause you to go and do something 
different in your planning process? 

Matt Wilson: So much of it involves around adapting to change. Everyone's situation is so 
unique, but for example, someone comes in and we have laid out this plan. 
They're mid-60s and we have a joint life expectancy for 30+ years, and within 
five years one of their spouse dies. That is a huge change to this plan. 

Bill Keen: Well financially and emotionally and the other things that go along with it. 

Matt Wilson: All the other things that go along with that. And so being able to adapt to these 
things, and think ahead, because we are talking about that in the planning 
process is, "What are the risks that could happen?" And some of those risks are, 
"Well, what if one of the spouses passes away earlier than we anticipated? How 
does that factor in?" Especially when making Social Security decisions, or 
pension decisions. What do we do about that? If they currently have life 
insurance and are thinking about dropping it. Well, should we do that or should 
we not? These are all questions that we address ahead of time, and then 
continually having that conversation, at least on an annual basis. 

Bill Keen: That's right. Well, remember in the spending episode that we did, several back, 
we talk about a lot of folks say they want to retire on average at age 65, yet we 
find that the number is more like 62, and that's not necessarily any one specific 
person, just generally people aren't working as long as they think they're going 
to, and for a number of reasons. One of the reasons is because they can afford 
to retire, but that's not the main reason. The main reason is because of health 
issues, either for them or one of their loved ones, they are forced to retire 
earlier. No please ...  

Steve Sanduski: No, I don't want to interrupt you. I've got a thought but go ahead with that. 

Bill Keen: The other one is, that the firm has a downsizing. It's prevalent across the US 
right now, where we don't get to work as long as we think because of that, it's 
totally beyond our control. So these are things that ... We always say, "Get out 
ahead of this stuff." Make sure when you're talking about retirement planning, 
five to ten years at least before you think you're going to retire.  

One of the neat themes that we're seeing in our firm at Keen Wealth is the 
family is more intact, a lot of people think that the family is falling apart. We see 
in our client base, maybe it's specific to the folks that we work with, but they're 
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wanting to stay together and our retirees are wanting to live close to the kids 
and grandkids. The kids and grandkids are okay with it. It's a healthy thing. 

Steve Sanduski: Are the kids and grandkids in the Kansas area or are they all over the country? 

Bill Keen: Well, a good portion of them are in our area, but we do have clients that move 
around the nation and they're in the locale of their kids and grandkids. And if 
they're not, they're seeing them regularly. That's the theme with most of the 
folks that we work with. 

Matt Wilson: Technology can facilitate that very easily. 

Bill Keen: Which is really neat to see folks in their 60s and 70s doing things like listening to 
this podcast. Rave reviews from folks in those age brackets. And doing things 
like Skype and other things. 

Matt Wilson: Facetime, I mean constantly people are saying, "Yeah I talk to my grandkids 
daily over Facetime." 

Bill Keen: And text. That's right. 

Steve Sanduski: Well, any final thoughts folks? 

Bill Keen: I don't think we can end the episode unless we talked about the writer Michael 
Lewis, who also did a keynote here at this session. He's got, what, 10 well-
known books out. 

Matt Wilson: I'm sure they've heard of his movies. 

Bill Keen: Yeah so name some of the movies Matt. 

Matt Wilson: He's a phenomenal writer, a great storyteller, and several of his bestselling 
books have been converted into major motion pictures. He wrote the book 
Moneyball, which was then converted into a movie starring Brad Pitt. He wrote 
The Big Short, he wrote The Blind Side. Those were all books before they 
became movies. Just a phenomenal storyteller. 

Bill Keen: I remembered his first book, Liar's Poker, because I was just getting into the 
business about the time it came out, I mean, the early 90s, '91 or so, '92. I think 
that book came out about his time at Solomon Brothers. I thought he did a great 
job. It was very well spoken, very thoughtful. 

Steve Sanduski: I think he said the new book that he's working on is a political book, and didn't 
he say that he is doing research in two of the departments of the government? 
The Department of Agriculture and the Department of Energy. So he's 
interviewing people in these departments, trying to understand what they do, 
how they work, what their impact is on our country, and he told some wild 
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stories about what goes on in those two departments. I think it'll be fun to read 
the book when it comes out. 

Matt Wilson: It is, he writes for Vanity Fair an article and he said one of the 13,000 word 
articles was on the Department of Energy. He said, "That's going to be the most 
boring article ever. It's the exact opposite. It's been the most read, and most 
time spent article on Vanity Fair's website." 

Steve Sanduski: It's like, what did I say, you can't predict things. You can't predict who's gonna 
read a blog post.  

Matt Wilson: We had all the speakers, we were able to ask questions via the app, and they 
would vote on the questions and answers the ones that were most popular. 
Several of the speakers got questions on Bitcoin and cryptocurrencies. That's a 
new thing that is garbing a lot of attention. I'm sure a lot of our listeners have 
heard of it by now, just because it's getting so mainstream. The questions are, 
"What impact is that gonna have?" "Is that going to debase the dollar?" "Is that 
going to replace the dollar?" "What's that going to mean to transactions?" The 
theme with all the speakers was not seeing any disruption in the financial 
system because of Bitcoin, the government's controlled currencies and they're 
not going to give that up. Governments know how powerful that is. 

Bill Keen: We don't want them to. 

Matt Wilson: That's right. They're able to control financial markets and control people. 

Bill Keen: In an orderly way. They tended to downplay the impact of Bitcoin and these 
cryptocurrencies, now Blockchain I think is a different story. That's kinda the 
infrastructure of that technology. There are good businesses applications of 
that, that will affect the financial services industry and other businesses, real 
estate business, these things call smart contracts. There's some interesting 
things that can happen there. 

Matt Wilson: Sieving out the inefficiencies, reducing transaction costs, all of these great 
things for the consumers, ultimately. One of the comments he did say on 
Bitcoin, because it's gone up in value a lot lately, and all the speakers said too: 
One, it's too volatile to be a means of payment, because if you paid someone in 
Bitcoin and they're worried about the value going down, how do they get rid of 
it? 

Bill Keen: It can change 20% in an hour. 

Matt Wilson: That's right. It's just an interesting kind of theme. That'll play out, that'll change, 
and that'll probably be an ongoing conversation as these events unfold in the 
future. 

Bill Keen: We'll have to probably do an episode on that topic- 
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Matt Wilson: The cryptocurrencies ...  

Bill Keen: Devote 30 minutes to it at some point, because I can tell you a lot of our 
listeners and clients don't really understand what it exactly is. And we do get 
calls every so often about it, someone even mentioned it, one of the speakers, 
that could be the next "Bubble". You know everyone's looking for the next 
Bubble right? We talked about that on our last episode too, we're desperate to 
know what the next Bubble is. 

Steve Sanduski: Well you guys will be telling your clients what it is.  

Bill Keen: Okay, we'll demystify that Steve. 

Steve Sanduski: Excellent. Well, any other final thoughts? 

Bill Keen: You know for us, we consider it a privilege to be in a position to come to places 
like this, with people that are like-minded thinkers, that are truly the best in the 
world at what they're doing and to really figure out how to make heads or tail of 
it, and bring it back to our clients in a way that helps them make rational 
decisions and optimize their lives. To ask questions that they aren't asking 
themselves. Most financial plans assume clients are average, that everyone is 
average. We know that some folks might feel average, but the reality is there 
are always several un-average things, if that's a word, that happens in all of our 
lives. For us, it's about finding a way to forecast these things and being dynamic, 
and being in the center of places like this, I think that gives us a major leg-up. 
And I would say that if you're with an advisor, you have an advisory relationship, 
hopefully it's with a fiduciary, if you're listening and you're not a client of Keen 
Wealth, than I hope that you're holding them accountable to being out and 
doing things like this when they can. Immersing themselves in these things to 
bring it back. 

Steve Sanduski: Talking about the average, Bill, I know everyone at Keen Wealth is like Lake 
Wobegon: They're above average. 

Bill Keen: Oh my goodness. 

Steve Sanduski: Alright, well hey, thanks everybody, Bill, Matt, Sarah, appreciate your time and 
coming here to the great city of Chicago.  

Bill Keen: Thank you Steve. 
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